TELEPHONE CALL
Instructions to patient

You are a 28 year old woman who has never before been pregnant.  You are now three weeks overdue with your period, and have been experiencing left-sided low abdominal pain all day.  The pain has been continual, but has been increasing in severity.  Since early this morning you have been losing bright red blood form the vagina.

It is 5:30pm and the pain is so bad that you have telephoned the doctor.

The receptionist has been holding on, trying to connect you to the doctor on duty.  She will put you through to him with words  " I have a Mrs. J. Knees on the phone Doctor.  She is very worried and in a lot of pain.  Would you please speak to her?"

In fact your name is 
Mrs Christine Janes


1 Apricot Road


Luton


Tel:  Luton 928678

During this past week or so, you have felt some breast tenderness, and nausea,

and you have been feeling strangely tired.  There has been no change with regard to your "waterworks" or bowels; you do not usually have a vaginal discharge, and there had not been one before you noticed the bleeding to-day.

Instruction to GP registrar

It is 5:30pm and you are halfway through evening surgery, with a further eight patients still to be seen.  You are in-between patients at the moment, and the telephone rings.  You answer the phone to hear your receptionist explain that she has been holding onto a patient on the telephone and that she is now putting her through to speak to you. 

Marking schedule

KEY POINTS
(** 2 points each**)

Name

Address

Telephone No

Nature of pain

L.M.P.

Cycle

Unprotected intercourse/method of contraception/possibility of pregnancy.

Home pregnancy test

ADDITIONAL POINTS
(** 1 point each**)

Symptoms of pregnancy
Breast symptoms


Urinary frequency


Nausea

Lethargy

Bowel habit

Bladder habit/symptoms

Vaginal discharge

DR DECIDES re HOME VISIT / URGENT CONSULTATION IN SURGERY (** 3 points**)

DR CHECKS ON ACCEPTABILITY OF PROPOSED ACTION WITH PATIENT (** 3 points**)

TECHNIQUE (** 2 points each **)

Courtesy

Empathy

Use of time

Demeanour (calm? loses his cool?)

