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Making the most of feedback -

Feedback on your performance comes in many ways and is much more than the mark/grade and comments associated with assignments and exams. Using the feedback you are given is an essential part of your learning process and you should use it to help you progress. Look on feedback as being constructive, even if it appears critical of your performance.
Who might give you feedback?

Feedback can come from a variety of sources and you need to be able to identify when you are being given information you can use to improve and develop. Feedback may be formal, eg on assessed work or more informal, where others' comments and responses can give you information. Sources can be:

· Tutors

These are the most obvious people to give you formal feedback, particularly in relation to assessed work. However, tutors will be also be giving you informal feedback eg giving model answers is a form of feedback where you need to compare your work with the 'good' answer.

· Other specialist staff 
Particularly helpful for getting feedback/ideas on improving your information-gathering and IT skills

· Employers

During Placement or other forms of work-experience, your employer/supervisor, will give you both formal and informal feedback on how you are progressing and what you need to do to improve.

· Peers

You may receive formal feedback from other students eg on a presentation, how you worked in a group, tests/quizzes marked in class time. Informal feedback can come from discussing work eg you can pick up ideas on how they do things.

· Yourself

Self-assessment is an important part of learning - you need to be able to look back at your work and judge how you are progressing and what you need to do to improve. eg you might be asked to hand in a self-assessment criteria sheet with your assignment - encouraging you to reflect on your learning

· Computerised

You may be required to do a computerised test/ multiple-choice questions where you get immediate feedback on what you did.

What type of feedback might you get?

· written/verbal individualised feedback eg a particular assignment
· written/verbal general feedback to your class eg on most common errors/successes on an exam paper
· checklists/proforma eg headings of assessment criteria, with comments below
· assessment criteria grid, showing where you are placed against each criteria

· model answers

· computerised eg multiple-choice questions
· "Off the cuff" comments from others eg "You're really good at…"
What should you do with feedback?

It is up to you to make the most effective use of the feedback you are given. You need to use it to build on your strengths and address areas for improvement.

Read or listen to comments carefully and ensure you understand what is written/said. If not, ask.

Keep notes of what is said to you.

Try to keep feedback sheets/information together, so you can see common themes.

Categorise information eg are there many comments on your referencing skills?

With more general feedback, think about your own work and highlight the areas that apply to you.

Identify what you need to do to reach the higher standard

Re-read your feedback sheets and any notes before your next assignment

Decide those areas on which you would like to concentrate in the next assessment

Produce an Action Plan based on feedback information and on your views of what is important to improve eg:    Area to improve Actions to take, including sources of help By when? (date)

Rules for Receiving Feedback

· Listen carefully to what is being said

· Accept the Feedback, Don’t reject it!

Accept positive feedback…don’t reject it!

Accept negative feedback...don’t reject it!

People should be receptive to feedback and see it as helpful. When receiving feedback the individual has a choice whether or not to accept what he or she is told. Avoid rejecting what has been said, arguing or being defensive. 

· Ask questions to clarify fully and seek examples is useful. 

· Acknowledge the giver of feedback and show his or her appreciation

The feedback may not have been easy to give.







