Diversity in practice – scenarios

1
A 31 year old woman who rarely comes to the surgery comes to see you.  She has very short hair and is wearing Doc Marten shoes (yes, she was on one of last week’s cards …)  She has a respiratory tract infection which has gone on for 6 days;  she’s improving in herself but has lost her voice.  She’s a teacher, and you agree that she needs a sick note till next Monday.   There’s a QOF alert saying she needs a smear;  you can’t find a record of a previous one on the computer.  You’re not running late and at last week’s practice meeting the doctors were asked to be a bit more proactive about QOF alerts……   How do you go on from here?
2 
 A 15 yr old girl from a traditional Muslim family is brought to see you by her mother because of “abdominal pain”.   The girl is wearing school uniform and a headscarf.  The mother is wearing shalwar kameez and a headscarf;  her English is good.  You examine her abdomen and think you can feel a 15-week pregnancy.  How you manage this situation?  
3
The widowed, elderly mother of an Asian man whose family you know quite well has recently come from Pakistan.  She speaks no English and has had very little education – she comes from a village in Mirpur.    She presented with several months’ haematuria and you referred her to a woman urologist.  Her daughter in law, who usually comes with her when she comes to see you, rings you.   She says the hospital have told the family that she has inoperable bladder cancer and asked them to explain this to her, so they can ask for her informed consent for palliative radiotherapy.  She says her husband (the patient’s eldest son) and both his brothers are certain that this wouldn’t be right – it would be brutal and unkind to tell her this, she wouldn’t understand what it meant, and it would be disrespectful for them to be so hurtful to her.  What do you do?

4
You see a young Afghan man for the 1st time.  His records say he’s 17 and came here 3 years ago.  The last doctor recorded that he came here without his family at the age of 14, that he has had an asylum application rejected and is appealing, and that he was doing English and IT at Bradford College but had to stop because the funding was withdrawn.  The computer also shows that he had an operation at BRI 2 years ago, to remove a bullet from his arm.  His English is fair.  He tells you he can’t sleep because he has nightmares.  He also lies awake worrying about his asylum application and what he can do if it’s turned down.  Can he have some more Zopiclone please?  What do you do?

5
A young Pakistani woman comes to see you for the first time.  You recognise her address as that of a large extended family you know.  Her English is poor but you can just about communicate with her.  (And if you’re an Asian doctor - her Urdu is also rudimentary and her own language is not one you know).  She says she planned to come with her husband but he is working overtime today.  She seems quite worried and upset.  She tells you her periods are very irregular.  You manage to get the history that she came here from Pakistan 2 years ago when she got married, and she has been bleeding with an unpredictable pattern ever since she started her periods.  She is a bit overweight and a bit hirsute – so you think she may well have polycystic ovaries – but what do you think her concerns might be?
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