Ethnicity, Culture and Health in Bradford - Information, Attitudes, and Everything in Between.

Applying the lessons of the module - (group notes from final sessions January)

A. In the Consultation

•    Take time

•    Use translators

•    Be aware - we are all different

•    Remember - outside resources and inside resources

•    Be aware of own limitations

•     Different presentations of illness

•    Alert to differences in prevalence of disease

•    Check compliance.

•     Are the patients consulting other healers?

•    Aware that difficulties will arise and we may not be able to solve them

B.   In the Practice

How do we Develop New Culturally Acceptable Services?

•    Ask people what they want

•     Develop Health Promotion Groups, e.g. Health Hearts, New Parent Groups - ? linking with PCT

•      Link to city wide services already available

•    Adapt consultation times e.g. longer time, expanding availability Times

•     Representative from practice - PCT planning meetings, make sure voice heard

•     Develop Health Promotion literature + non written information in appropriate language

Find out where the Practice is now

Identify ethnic mix

Involve patient participation group

Look at complaints

Identify skills in team

How do we help staff deal with cultural / ethnic issues?

•     Look at training - language, understanding of beliefs /cultures

•      Recruit staff to reflect ethnic mix of population

•       Identify staff member to take lead - receptionist, nursery nurse / HV assistant

How do we help people use the service?
•      Interpreter - ? PCT funded, rotating around practices

•      Multilingual practice leaflet including advice re minor illnesses, stress issues around confidentiality

•    Non written communication methods - video and audio tapes

C     In the P.C.T.

Identify goals for the P.C.T.

•      "equal" care for all, high standards, access etc.

Look at what is happening in the P.C.T.'s population

How does the population breakdown in terms of ethnic group, age, gender, etc.?

What healthcare needs do we recognise?

What are our goals, how do we achieve them, are they being met?

What are the unrecognised needs? How do we find out about these?

i.e. talk to the community, other P.C.T.'s, research

Look at Issues beyond Healthcare Provision

•Employment and Equal opportunites

•Recruitment

•Education and provision of information

•Language

•Health promotion

•Complaints

•Funding / Resources

Possible Areas of Healthcare Needs

•Communication

•Ante natal care

•Child health provision

•Chronic disease management. N.S.Fs

•Women's health issues.

•Issues around the care of the elderly

•Genetic screening / Counselling
