TASK SHEET - SITTING IN THE WAITING ROOM

Task 

Observe patients as they walk through the door

Note their interaction with reception staff

Watch what they do after that 

Talk to patients & Observe

What do you think of our practice?
· How did it feel to wait in the waiting room?  Was it what you expected?

· Were there any bits you were surprised at or thought were unusual?

· How do reception staff handle patients?

· Do different staff handle them in different ways?

· Which approaches did you like?

· Were there any approaches that you didn’t like?  Why? 

· How long do patient wait to see the doctor?
· What inferences can you make from this?
· What do patients do whilst waiting for the doctor?

· What did it feel like to wait in the waiting room?

· Do you have any suggestions for improving our waiting room or our set up?

