DISQ

Click on this link for further information

http://www.ex.ac.uk/cfep/disq.htm
You need to buy this tool!

DISQ is designed to give GPs and hospital doctors structured patient feedback on their interpersonal skills within the consultation. 

DISQ fits nicely onto a one-page A4 sheet. It consists of 12 items which focus on the doctor’s interpersonal skills. DISQ also provides space for patients to write their comments about how the doctors could improve their service. 

DISQ was designed according to a number of factors, such as a review of the international literature, and input from doctor and patient focus groups.  Click here for further information on validation.

All that is required from the practice is to give the questionnaire to the patient after their consultation. 

Once all questionnaires have been completed, the practice returns all the questionnaires for analysis and subsequent return of results. For the purpose of reliability and validity, each GP within the practice or hospital doctor is required to receive feedback from at least 40 patients. 

The questionnaire takes about 1-2 minutes to complete and doctors and receptionists have found that this survey is readily understood and easily administered. Doctors who have undertaken DISQ have reported that it is “minimally disruptive”. 

Follow-up Activity

GPs and hospital doctors may choose to undertake a professional development activity based on the results of their interpersonal skill scores.  “Doctors Advancing Interpersonal Skills” is a self-directed distance module which was developed around the items of the DISQ. The module consists of a 90-minute video and 40-page workbook. It has received approval at the level of 10 hours of PGEA (Service Management) in the South-West region of the UK.  

The enclose disq.pdf is a sample.

