Bradford GP STP – Out of hours and unscheduled care training and demonstration of competence – policy Oct 2009.

Background

There is a requirement for GPRs to:

· gain experience in out of hours settings
· to demonstrate a range of competencies which largely relate to unscheduled care.

Notes:

· ‘Out of Hours’, ‘Unscheduled Care’ and ‘Care of the Acutely Ill’ are related but different in terms of content and competencies.
· The COGPED position paper from 2004 forms the basis of the criteria and standards required. 
· The Yorkshire and Humber Deanery policy requires 36 hours of documented OOH experience per 6m of Full Time Experience in GP.
· Historically GPR OOH sessions in Bradford have been based at Eccleshill Hospital now run by LCD.
· In April 2009 NHSD became the primary provider of OOH telephone based services. 

Principles/ assumptions 
· All GPRs must demonstrate the required competencies.

· Recognise that unscheduled care and OOH service provision varies in different localities and practices, is provided in a variety of contexts and using a range of media which is continuously changing. 

COGPED’s key statements

1) Assessment of out of hour’s competencies

GP Registrars would have to demonstrate competency in the provision of OOH care.  The five generic competencies are defined:

a) Ability to manage common medical, surgical and psychiatric emergencies in the out of hours setting.

b) Understanding of the organisational aspects of NHS out of hours care.

c) Ability to make appropriate referrals to hospitals and other professionals in the out of hours setting.

d) Demonstration of communication skills required for out of hours care.

e) Individual personal time and stress management.

Policy for Bradford
1. All GPRs to have at least 36 hours of documented unscheduled care experience during each 6m GP post (pro-rata for part time). 
2. All GPRs to experience face to face OOH sessions including a minimum 6 LCD sessions during each 6m post (3.5 – 5 hours each).
3. All GPRs to experience NHSD telephone triage. A minimum of 2 sessions of observation during the course of training. 
4. All GPRs document competence at telephone consulting. E.g. using COT or the modified COT audit tool found at http://www.rcgp.org.uk/docs/Quality%20%20Out%20of%20Hours%20Toolkit%20final.doc . This could be done at the practice or as part of the Care of the Acutely Course or ideally both
5. The Deanery Care of the Acutely Ill Course or an approved equivalent.
6. BLS with AED certification (as per WBPA requirement).

7. Documented unscheduled care experience in the practice. This may be OOH or in normal working hours

8. Experience of working in a walk in centre..

The above are referenced as follows:

1. Deanery policy

2. COGPED competencies a) b) c) d) e)

3. COGPED competency b)

4. COGPED competency d)

5. COGPED competencies a) b) d) e)

6. COGPED competency a) and WBPA requirement.

7. COGPED competencies a) c) d) e), RCGP curriculum statement ‘care of the acutely ill’. All the RCGP competencies.

8. COGPED competency b)

Documentation policy.

All the above should be documented in the eportfolio under the OOH section.

Each entry should include a description of:

· Timing
· Venue

· Account and reflection on learning with reference to relevant competencies or curriculum.
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