Out of Hours Sessions

This document is written as a guide for GPStRs, Trainers and Clinical Supervisors.
Training in Out of Hours has changed both nationally, with the advent of the nMRCGP and locally, following the decision of the local PCTs to commission the West Yorkshire Urgent Care (WYUC) service as of 1.4.09. 
The latter change, which separates Triage of calls to NHS Direct and Face to Face contact (surgeries and visits) to Local Care Direct will have an obvious impact on training. 
The new system is for a place to be booked either on the Leeds OOH rota via the Leeds VTS administrator or for GPStRs to contact Lauren Turner at Medacs for an NHS Direct Triage shift THEMSELVES. A record will be kept in the office of where and when GPStRs are attending their sessions.

1. Out of Hours Sessions in Leeds

For a Leeds Face to Face session GPStRs need to provide NON availabilities well in advance of the coming month to Breda Higgins in the Leeds VTS administration office via breda.higgins@leedsth.nhs.uk. They should hopefully then be allocated to their "usual" OOH supervisor or day of the week to try to ensure some continuity in teaching and training.

Leeds OOH sessions are held at:

Lexicon House

7, Wilmington Grove

Leeds

LS7 2BQ

Please ensure you have the contact details of your OOH Clinical Supervisor in case you need to get in touch.

2. Out of Hours Sessions in Wakefield

For a Wakefield NHS Direct Triage session GPStRs need to be familiar with the following information provided by the Medacs team they have commissioned to provide GP input to the WYUC service:

Training Sessions
 
Each session will last between 4-6 hours and will take place out of hours (excluding Saturdays).  Attendees should arrive promptly at 18.30 hours to get validation for each session.  It is important that the GPStRs arrive promptly for the sessions for security and briefings prior to the start of training. We would expect this to be by 19.00 latest at the Wakefield site. Parking is available on site; directions attached.  
 
How to Book Sessions
 
Your contact for confirming bookings for all sessions is Lauren Turner (M:  07872 158 057) or at Lauren.turner@medacs.com, please use email in the first instance.  Sessions are offered on a first come first served basis however, you may wish to prioritise Year 3 GPStRs.  It is essential that all GPStRs attend the induction session first.  There is a maximum of 6 places at each induction.  For all other sessions the ratio of GPStRs to Supervisors is 3:1.  Please bear this in mind when you are booking sessions.
 
The IT system used by GPs for the OOH service is SystmOne.  It is essential that all GPStRs have had SystmOne training prior to attending these training sessions and they have been issued with a Smartcard.  If SystmOne training is required, you should contact your PCT for training by TPP.
 
GPStR Documentation Requirements
 
At the induction, Session 1, each attendee will need to bring the following documentation:
· RA1 Form 
· Smartcard for SystmOne 

· 2 x forms of Photo Identification (passport / driving licence) 

· Copy of Personal Indemnity Insurance 

· Copy of CRB Check 
Wakefield OOH sessions are held at:

NHS Direct
1 Springhill
Brindley Way
41 Business Park
Wakefield
West Yorkshire
WF2 0XQ
3. Balance of Sessions.
 

It is difficult to be prescriptive and that there should be "enough evidence to support the acquisition of competencies in both contexts". An example of 10 triage and 2 Face to Face was reported as Unsatisfactory at ARCP panel. I would recommend that people aim towards a 50:50 split.
 

The six generic competencies, embedded within the RCGP Curriculum Statement on ‘Care of acutely ill people’, are defined as the: 

 

1.   Ability to manage common medical, surgical and psychiatric emergencies in the out-of-hours setting. 
 

2.   Understanding of the organisational aspects of NHS out of hours care. 
 

3.   Ability to make appropriate referrals to hospitals and other professionals in the out-of-hours setting. 
 

4.   Demonstration of communication skills required for out-of-hours care. 
 

5.   Individual personal time and stress management. 
 

6.      Maintenance of personal security and awareness and management of the security risks to others
 

Nos 1,3,4 are key and need to be demonstrated in both settings.

 

Nos 2,5 and 6 may be taught/learnt in either setting.

 

4. Numbers of Sessions.
 

Reference: COGPED Out of Hours (OOH) Training for GP Specialty Registrars POSITION PAPER [2007]

There is an indicative benchmark of 12 sessions, each of 4-6 hours, over a practice year, which should be increased pro rata for those undertaking more than 12 months of their programme in a general practice setting.  i.e. 18 months in general practice means a minimum of 18 sessions. If the GP StR is in an integrated training post based in General Practice they should undertake the same number of sessions as those in traditional General Practice placements. If they are part time they should undertake the same number of sessions as their full time colleagues but over a longer timeframe. 
The reason given is that increased experience of and exposure to different aspects of OOH work, even if they can demonstrate the competencies, is judged to be of further educational value.

 

The length of the session is ultimately defined by the length of the Clinical Supervisors session. The session should however include sufficient time for debrief and at least the opportunity to record the session on the e-portfolio. 

 

 
5. Organisation of Sessions
  

Please remember to bring a paper Record of Attendance Sheet along to any OOH session.
Comments, relevant to the OOH competencies, need be written on the Record of Attendance Sheet since a Clinical Supervisor is normally unable to Read, Comment upon and Link to the nMRCGP competencies. A sensible GPStR will transfer the comments from this paper format onto the e-portfolio (they can scan and upload it) and prompt their trainer to look at them when following up on Learning Needs after the OOH session. They can then Read, Comment and Link as appropriate.
 

Some Educational Supervisors are requesting sight of the attendance sheets prior to sign off for CCT. This should not be necessary if the scanned attendance sheet has been uploaded. If not scanned and uploaded then the GPStR should keep hold of the paper copies until through the ARCP sign off process for CCT.

 

People should think of recording any Care of Acutely Ill competencies demonstrated in normal working hours. The entries should be placed in Clinical Encounters if say a Good Samaritan act or in Courses if they attend the Care of the Acutely Ill course.

 

The GPStR who completes the Pre-Course Workbook over 12 or 18 sessions of OOH experience to be looked at with their Trainer or Educational Supervisor will have demonstrated at least Curriculum Coverage and enable ready demonstration of the 6 Competencies The same argument could be made for those who attend the Care of the Acutely Ill course. 

6. Care of the Acutely Ill Course

The Deanery provides further training and support via the above course and the accompanying pre-course workbook which is a reference resource for Chapter 7 of the nMRCGP. 
The GP Tutors are Dr Simon Hall (simon.hall@nhs.net) and Dr Rob Pearson (Robert.pearson@nhs.net ). Leanne Sorby (L.Sorby@yorkshiredeanery.com ) administers the course on behalf of the Deanery. Future course dates should, in future, be found on the new Deanery Website at http://www.yorksandhumberdeanery.nhs.uk/index.aspx 
7. Probity Issues
Concerns have been raised over probity issues.  It is suggested that non-attendance by the GPStR for a booked OOH session without good reason is a professional offence. This should be viewed as an equivalent of not turning up for a booked surgery in their own practice without reasonable notification being given. 

The OOH provider may raise late arrival of the GPStR with the OOH Clinical Supervisor since calls and visits may be accumulating, each with a target time window and in some situations the OOH Clinical Supervisor may not have been informed that the GPStR has swapped sessions, is ill or absent elsewhere. Please make every effort to inform your Clinical Supervisor via e-mail or preferably phone if you are unable to attend or are running late. Please ensure you have their contact details.
ARCP panels may observe that only 4 or 5 sessions have been undertaken by the date of the panel. So long as the outstanding session(s) is/are booked, no concerns have been expressed on OOH issues and a later probity check confirms sessions have been attended then it is expected that they will be judged satisfactory. It would however be considered a professional offence if, once signed off, a GPStR failed to complete the booked sessions.

