Managing Minor Illness

The management of minor illness is an important topic to be covered early in the training year, and a very good way to explore consulting skills in general.

Identifying a learning need

This will often be brought up by the GPR themselves eg "I saw three people with sore throats today!" - a good opportunity for the GPT to suggest a tutorial on minor illness in general practice.

Preparation 

Ask GPR to look up some information on treatments for minor illnesses

e.g. Treatment of sore throats BMJ 1997;315:350-352
Aims and objectives:

· To help GPR to understand the importance of good consultation skills in achieving a successful outcome for patient and doctor

· Avoiding unnecessary prescribing and avoiding unnecessary future consultations.

· To understand that good management of minor illness can be crucial to a good continuing relationship between GP and patient

Areas to cover in the tutorial

Background Information:

Incidence and natural history of the condition(s) chosen by GPR (e.g. sore throat, URTI, simple backache, minor sprains)

The Consultation:

· Clarify patient's reason for attending on this occasion and their expectations (e.g. wanting certificate, antibiotic, worry about more serious illness), be aware of hidden agendas 

· Check history and examine patient to exclude the rare serious condition (could use patient scenarios or examples you have seen in the past)

· Explain the nature of the condition to the patient and, if appropriate, discuss disadvantages of prescribing antibiotics. Educate patient about self-management and self-medication.

· Agree follow-up plan with patient

Other topics: 

· Use of telephone consulting for minor illness.

· Other resources - other professionals who also treat minor illness e.g. pharmacist, practice nurse, physiotherapist, health visitor.

Concluding the tutorial:

Does GPR have any unanswered questions on their chosen conditions?

Agree together a protocol for managing a minor illness e.g. URTI

Record what has been covered

Identify any areas needing further study by GPR

Follow-up:

Look at some cases seen by GPR over next two weeks and discuss which consultations went well and any problems encountered. Use video?

Ask for feedback from GPR. Have they learnt any new techniques for managing minor illness?

Complete evaluation form if used.
